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We believe that families are the experts 

when it comes to their family member

OUR MISSION:

The purpose of the Family Support Institute is to strengthen and support

families faced with the extraordinary circumstances that come with having a 

family member who has a disability. We believe that families are the best resource 

available to support one another. Directed by families, the Family Support Institute 

provides information, training, and province-wide networking to assist families and 

their communities to build upon and share their strengths.

OUR VISION:
All families throughout British Columbia are supported, connected and leading meaningful lives 

in communities that equally value their citizens.

What do we do?

• Provide family support to families in need

• Volunteer network Peer-to-Peer family mentors across the 

province   

• Workshops and Training – Facilitated by families.

• Foster relationships and share information with external 

stakeholders 



On-Line Resources

On-Line Resources

What is the Impact of good family support?



• Listen

• Honor family circumstance and perspective without    
question

• Empower and build resilience

• Be open minded/and honest

• Non-judgemental – start where the family is at

• Every family is unique – this is their journey

Family Centered - HOW?

What to remember about Families

What might look like///

•Impatience/is a family who has waited years for change

•Confusion/.is a family trying to stay true to their values 

•Denial///is a family full of hope for their child’s future

•Grieving//.is a family who is transforming



Continue to /

•Open our arms and our heart

•Create space for conversation and understanding

•Support Parent’s hopes & dreams for their children

•Be non-judgemental

•Be patient

•Know that each family will cope differently

What Can We Do Together to Make a Positive

Impact?

• “/FSI made me feel welcomed. I didn’t feel 

different.”

• “/the staff introduced themselves, shared their 

own stories, and opened the door to helping us 

in any way.”

• “FSI does not judge me. They get my 

circumstance and walk with me.”

What Have Families Told Us?

Thank you!

www.familysupportbc.com

Marta Carlucci

Volunteer and Community Engagement Coordinator

mcarlucci@fsibc.com


